FOOD BANK OF THE SOUTHERN TIER
ADVOCACY COMMITTEE MEETING
April 1st 2019
2:00 p.m. – 4:00 p.m.
AGENDA
TOPIC

FACILITATOR

ACTION

TIME

1. Welcome and Check-ins

Mark Bordeau

Discussion

15

2. Approve January Minutes

Mark Bordeau

Approve

5

3. Policy and Events Updates

Randi Quackenbush

Discussion

20

4. Committee Education: FVRx

Tess McKinley & Erin Summerlee

Discussion

40

5. Committee Action Planning

Lyndsey Lyman

Discussion

35

6. Wrap up / Adjourn

Mark Bordeau

Next Meeting
July 8th 2019
2:00 p.m. – 4:00 p.m.
** If you plan to join the meeting via conference call please let Caroline know.
Conference call number (641)715-3200 passcode 755183**
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FOOD BANK OF THE SOUTHERN TIER
Advocacy Committee Meeting Minutes
January 7th, 2019
2:00-4:00PM
Committee Member

Mark Bordeau (Chair)
Sheri Hughey
Tess McKinley
Catherine Rogers
Nancy Eckstrom
Emily Hofelich-Bowler
Steve Fowler
Maggie Coffey
Wendy Pursel
Erin Summerlee
Lorna Swaine-Abdallah
Ex-Officio
Natasha Thompson

In Attendance

Unable to Attend

X
X
X
X
X
X
X
X
X
X
X

X

Staff
Caroline Tolbert
X
Randi Quackenbush
X
Jackie Bogart
X
1. Welcome and Check-ins
Mark Bordeau welcomed the group at 2:10. Lisa Capek was a guest – her family has
been volunteering and she is looking into more possibilities for involvement. Everyone
present introduced themselves to the group.
2. Approve July Minutes
Steve Fowler made a motion to approve the July 14, 2018 minutes. Tess
McKinley seconded. All were in favor. None opposed.
3. FBST Department Updates
Randi provided an update on structural changes at the Food Bank. The Advocacy &
Education Department has merged with the Community Programs Department to become
a new department: Community Impact, of which Randi is the Director. The partner
agency services piece will also move into Community Impact. Amanda Palme was
recently hired as the Programs & Partnerships Manager, and she will oversee all
programs that receive food from us – partner agencies, Mobile Food Pantry, and youth
programs. The Food Bank will be creating Programs & Partnerships Coordinator
positions who will cover a geographic area and coordinate all of our programs in those
areas. Jen Bertron was also appointed Community Impact Manager, which is a new
position looking at data and evaluation to guide programming decisions and changes.

Randi will remain the main advocacy person, though Lyndsey Lyman will be taking on
increasing advocacy work in her role.
Randi also shared a brief overview of the 2019-2020 strategic plan. FBST is working to
make advocacy and other LEAD efforts part of the culture of the Food Bank and not just
the responsibility of certain staff or departments. Moving forward, FBST is looking at 4
priority areas: Data & technology; children & families; health & nutrition; and education
& advocacy. FBST hopes to have goals that address FEED, LEAD, and STRENGTHEN
efforts in all 4 of these areas.
4. Policy & Events Updates
Randi shared a summary of late summer and fall advocacy events, including: Ithaca Farm
Bill forum, meeting with Rep. Reed in Olean, Tompkins County Hunger Tour, and 2
Holiday BackPack Repacks in Broome and at FBST.
Randi also shared that the Farm Bill was passed and signed by the president in late
December, which did not include increased work requirements. However, on that same
day the president proposed a new rule to add additional work requirements to SNAP
through executive action. This is only a proposal and the public will have 60 days to
comment on this. More information will be coming out that Randi will share.
The Committee discussed the 2018 election and the 2 new Members of Congress who
cover FBST service area: Anthony Brindisi in Broome County for NY-22 and Antonio
Delgado who serves in NY-19 that includes Deposit in FBST service area. The
Committee will make efforts to connect with both offices, especially at the DC
Conference in February. The NYS Senate also went from 31 Democrats and 31
Republicans to 40 Democrats and 22 Republicans. NYS will have a very progressive
Senate and unified government which opens up some opportunities for us in the next two
years.
The Committee also discussed the potential impact of the government shutdown if it
continues into February. USDA has some reserves for SNAP but funds would run out in
February. Schools meals would also be impacted. Mark Bordeau shared that some federal
workers have been calling about school meals for their children.
5. 2019 Legislative Agenda
Mark led a discussion on 2019 priorities for the Advocacy Committee and FBST.
On the state level, there is a push by the School Nutrition Association and others to
eliminate the reduced-price lunch category across the state. This would costs about $2.1
million each year and could help mitigate lunch shaming. The Farm to School working
groups also has an ask for funding for infrastructure grants. Randi mentioned that since
NYS now requires all SUNY campuses to have food pantries that they should be able to
access HPNAP funds which they currently cannot, and that this should also accompany
an increase to statewide HPNAP. Priorities for the next session in 2020 could also
include addressing food deserts and transportation. The Committee also discussed

policies that might be a bit out of the realm of food insecurity but that still have an impact
such as health care and child care subsidies. Anything that FBST or the Committee would
like to support would need to be approved by the full BOD. Committee members are
encouraged to bring relevant policies and issues to the group for consideration.
The Committee reviewed the FANO 2019 draft legislative priorities, which are very
standard looking at SNAP, TEFAP, and also tax policy. Child Nutrition Reauthorization
could come up during this legislative session.
The Committee also talked about the need to incorporate voices from clients and
community members into our legislative priorities moving forward. Randi will work with
the Community Impact team on this.

6. 2019 Event Planning
The DC Anti-Hunger Policy Conference is scheduled for February 24-26 in 2019. FBST
plans to send a group of 8, including new staff and some partners. Tom Lewis from
FaHN was invited to attend, as well as Jack Seman from CHOW. FBST plans on sending
5 staff.
As there is no ED of the Food Bank Association of NYS plans for Lobby Day are not
being finalized yet. We are hopefully looking at a date in mid-March.
In addition to the state and federal advocacy efforts, the Committee discussed other
potential opportunities, including meeting with local town, city, and county governments
to educate them on the needs and responses to food insecurity in their communities. We
talked about offering a Hunger Tour to Congressman Brindisi in Broome County,
perhaps during August recess.
7. Committee Member Updates
Food and Health Network of SNY was awarded $100k for Farm to School. New York
Thursdays is now in all 13 schools in the BT BOCES system.
FaHN is also working with DC Greens which is a school meal processor that also does
employment training with people who face barriers to entering the work force. They are
planning on hosting a Growing Health Forum with them in February and will ask FBST
to be a co-sponsor.
FaHN is also expanding its FVRx (Fruit & Veggie Prescription Program) westward.
Mark Bordeau has applied for LEAD NY which is a NYS food systems and agricultural
leadership development program.
Natasha Thompson shared that WSKG’s “Chasing the Dream” season two is currently
looking for topics. So far they have proposed: seniors / people living in isolation; opioids

/ addiction; healthcare; incarceration; worker-owned co-ops; and immigration. The group
also mentioned student debt, living wage campaigns, and trauma-informed care.
8. Wrap up/Adjourn
The next meeting is on April 1st from 2-4pm.
2019 Priorities
- Start a relationship with Congressmen Brindisi and Delgado
- Comment on Trump administration’s SNAP rule
- Meet with Assemblywoman Lupardo as new chair of NYS Assembly Agriculture
Committee
- Share information about government shutdown impact to group and public
- Explore transportation and food deserts as policy issues for 2019 and 2020
Follow Up Items
Randi to share info on comments for USDA
proposed rule on SNAP and government shutdown
Tess & Erin to present on FVRx program at April
Meeting
Attend DC Anti-Hunger Policy Conference

Person Responsible
Randi Quackenbush

Due Date
As is available
April 1, 2019

Bring relevant policies to Committee for review

Tess McKinley & Erin
Summerlee
Randi Quackenbush &
others
All members

Send Natasha ideas for WSKG show

All members

On-going

Meeting was adjourned at 4:00.
Minutes respectfully submitted by,
Randi Quackenbush

February 24-26
On-going
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a regional agency of Catholic Charities and a member of Feeding America

Welcome and Happy
April Fool’s Day!

What is your favorite April Fool’s gag?

Approval:
January minutes

FBST Updates

Policy & Events
Updates

DC Trip
• Community Impact: Trip to DC!

DC!

DC!

DC!

DC!

DC!

DC!

Local updates
Engagement with Congressman Brindisi’s office

State level: SNA, FBANYS

Policy Updates: Comment on Proposed Rule
• Deadline for comments is tomorrow, April 2nd!

2019 Activity Planning

Questions:

•
•
•
•
•

Who is missing from this committee? Should we be
recruiting?
What other educational topics would the Committee like
to explore? Ie- local budgets
What actions can we take together in 2019?
Committee calendar: should we rethink our meeting
dates to align better with state and federal events?
What else should we be thinking about?

Committee Member
Updates

Wrap up / Adjourn
Next Meeting:
th
Monday July 8 !

Leveraging Local Food to
Improve Patient Health:
Expansion of the SCNY Fruit &
Vegetable Rx Program
Rural Health Network of SCNY
FBST Advocacy Committee Meeting

What We’ll Cover:
 SCNY Program Goals
 Clinical & Community Implementation
 Outcomes
 Advocacy Priorities
 Sustainability & Future Plans
 Discussion

Rural Health Network of SCNY
The mission of the Rural Health Network of South Central New York is to advance the
health and well-being of rural people and communities.
Counties Served: Broome, Chemung, Chenango, Cortland, Delaware, Otsego, Tioga, and
Tompkins
Rural Health Network Services:

•
•
•
•
•

Community Health Services: Case Management, Navigation, Education, Advocacy
Getthere: Transportation and Mobility Management
National Service: AmeriCorps, AmeriCorps – VISTA
Rural Health Planning & Population Health (PHIP)
Food & Health Network: Developing the regional food system to support positive
health and economic outcomes.

Food & Health Network Program
Food and Health Network (FaHN) is an eight-county coalition of diverse
stakeholders working to build food-secure communities and a strong
regional food system through collaboration. FaHN programs connect
food access, health, and local agriculture.
o
o
o
o
o
o

Fruit & Vegetable Prescription Program
Farm to School
Regional Volunteer Program
Growing Health Educational Forums
Research & Assessments
Food System Policy & Advocacy

South Central NY
Fruit & Vegetable Prescription Program
Program Goals:
1.

Help prevent and manage chronic diet-related disease
o

o

Package low-cost strategies including vouchers for local
produce, nutrition counseling, cooking education, peer support,
and transportation assistance to reduce high-cost interventions
in the future.

Focus on cardiovascular disease, diabetes, and associated
risk-factors

South Central NY
Fruit & Vegetable Prescription Program
Program Goals:
2.

Develop clinical work flows that effectively screen and
connect patients with community-based preventative
and management services, and integrate into the EMR.

South Central NY
Fruit & Vegetable Prescription Program
Program Goals:
3.

Evaluate the Return on Investment for nutritionbased preventative health care to determine
replicability and sustainability.

HOW IT WORKS: CLINICAL
1.

Providers screen for eligibility & refer patients

2.

Participants enrolled by Registered Dietitian, Wellness
Coordinator, or Community Health Workers

3.

3 Visits with a Registered Dietitian, Wellness Coordinator, or
Community Health Worker over the course of six to eight months.

DURING EACH VISIT:
 Support for using vouchers
 Nutrition counseling
 Connection to community resources (including

transportation)
 Recipes/Cooking
 Complete surveys at each visit
 Receive vouchers at each visit

COMMUNITY EDUCATION
o Cooking demos & tours at markets
o Gardening, cooking & preserving
classes in the community

o Eat Smart NY and Just Say Yes to Fruits
& Vegetables
o Peer-led Chronic Disease SelfManagement Program

PROGRAM EXPANSION:
Year 1

Year 2

o

80 participants

o

230 participants

o

2 Primary Care Offices

o

12 Primary Care Offices, 2 Hospitals

o

Broome County

o

Broome, Tioga, Delaware Counties

o

Registered Dietitians

o

Registered Dietitians, Wellness
Coordinators, Community Health
Workers

WHAT ARE WE MEASURING?
o Changes in household food security
o Changes in fruit and vegetable consumption.
o Knowledge and attitudes about healthy eating
and how to improve their health
o Basic demographic data (household size, SNAP,
WIC
o Sales data
o Health metrics (chronic diet related disease)
o Healthcare utilization
o Provider & Participant satisfaction

IMPACT ON PARTICIPANTS:
Weight loss
Reduced blood pressure
Improved blood sugar numbers
Greater autonomy in healthy decisions
Reduced stress
Reduced pain

“I lost 11-lbs from the last time I saw you! My
pulmonary specialist was very happy and
told me if I keep going my breathing will get
better. I love all the fruits and vegetables,
they are just so expensive to afford, and my
whole family enjoys them. I’m eating
vegetarian three days a week now.”

"Since being involved in the fruit and vegetable
voucher program my thought process has
changed, I'm cooking more and I am more health
conscious. Part of being well means eating well
for me. I am on a limited budget and so appreciate
having the fresh fruit and vegetables. I am cooking
things I haven't cooked in years! I'm teaching my
granddaughter how to cook and we are eating as a
family better.”

IMPACT ON PROVIDERS:
✔

Greater engagement with patients

✔

Increased collaboration among providers

✔

Tailoring education and approaches

✔

Referrals to outside resources

✔

New partnerships with CBOs

COMMUNITY IMPACT:
“We are wrapping care around the patients - from their health care providers to the
volunteers at distribution who are supporting them with direct education about the
vegetables they are receiving. It's creating community, a safe place for people who
may feel vulnerable about so many things to learn a new way to look at the food they
are consuming.”

IMPACT ON FARMS & LOCAL FOOD
BUSINESSES:
 New, repeat customers and increased
produce sales
 Supporting rural farmers’ markets,
mobile markets, and retail grocery
stores

LESSONS LEARNED:
o Understanding work flow & finding the right partners
o Transportation: Home Delivery and Ride-Sharing
o Participants as leaders and advocates
o Expanded Cooking Classes

o Need for investments in technology
o Revising surveys, integration with existing screenings

WHAT’S NEXT? 2019 Activity
o Preparing for the 2019 FVRx in Broome, Tioga, and Delaware
Counties
o DY5 UHS Innovation Fund Award - 60 additional participants
o 2 Cohort Projects
o Medicare Pilot

o Technical Assistance & Expansion regionally
o Exploring other Food as Medicine opportunities

2018 FARM BILL:
o GUS SCHUMACHER NUTRITION INCENTIVE PROGRAM
The new and improved Gus Schumacher Nutrition Incentive Program is funded at $250 million a year
for 5 years, making it a permanent part of future farm bills.
SNAP Incentives:
Competitive grants for SNAP point-of-sale fruit and vegetable incentives have total funding of up to
$187 million in fiscal year 2019 through fiscal year 2023.
Produce Prescriptions:
Competitive grants for programs that provide “prescriptions” to encourage produce consumption
through financial, educational, or other incentives will receive a maximum of $25 million over 5 years.
These do not require a 50% non-federal match, but do need coordination with healthcare providers,
and data collection to assess whether the approach can reduce healthcare spending.

WHAT’S NEXT?
PATH TO SUSTAINABILITY
o Value Based Payment
o National Models for Sustainability:
 Managed Care Organizations (ex. Health Partners Plan: Food is
Medicine Program)
 Health Systems (ex. Geisinger, Kaiser Permanente SF)
 Insurers (BCBS of Massachusetts)
 State & County Health Departments (DC Greens)
 Employee Wellness Benefit
 Private Foundations, Federal Grants
 County & City Funding (ex. San Francisco)

ADVOCACY OPPORTUNITIES:
o Screening & EMRS
o City, County, State Funding (Ex. San Fran, CDBG)

o Providers & Insurers - VBP Contracts
o MA Food is Medicine State Plan

Thank You!
Erin Summerlee
Director, Food & Health Network Program
Rural Health Network SCNY
esummerlee@rhnscny.org
607-692-7669
www.foodandhealthnetwork.org

Presenter: Tess McKinley, Turning Point Director
4/1/19

What is Turning Point?
Five locations and mobile
Food – Pantry and NOEP
Health insurance enrollment
Classes – financial and health
Financial - (rent, utilities, prescriptions, laundry, etc)
Community Navigation – help people get to their Primary
Care Provider
• Transportation Support – bus tokens, gas cards, bus
buddies, map help
• And more!
•
•
•
•
•
•

What is Fresh Farmacy?
• FVRx is evidence based
• Has gone by other names
• Fruit and Vegetable
Prescription Program
• FVRx
• Food as Medicine

• Prescription from the doctor
for people to get fresh
produce on a regular basis

Fresh Farmacy and Turning Point
• Turning Point provides produce out of its locations
•
•
•
•

More bang for your buck
We are mobile and can deliver
Poverty informed
Open Monday – Friday 9 – 4:30 and by appointment

• Screen and serve other needs – Holistic approach
• Classes with incentives
• Wellness and discharge planning
• Serve entire household – not just patient

Who is eligible?
Primary Care Physicians
can refer people to Turning
Point if the patient:
• Has Medicaid
• Has a chronic health
condition
• Wants to participate in
the program

The Primary Care Physician
• Turning Point presents to staff on the program
• Office signs an MOU
• PCPs refer patients to Turning Point by screening for eligibility,
completing the paperwork and sending to Turning Point
• PCPs must also provide health information before and after the
program
Current Medical Providers
• Keuka Family Practice
• Hornell Medical Associates
• Canisteo Valley Family Practice

Turning Point will…
• Follow up with patient once referral is received
• Do an initial screening
•
•
•
•

Pre Test
Patient Agreement Form
Screen and provide support for other needs (rent, utilities, etc)
Wellness Plan

• Provide fresh produce weekly for the entire household
• Follow up regularly on wellness plan and other needs
• Encourage participation in classes (Living Healthy Steuben and
Just Say Yes to Fruits and Vegetables)
• Provide incentives – cooler, plate, measuring cups, etc.
• Check in weekly and provide support with other social
determinants of health

Program Completion
• On the 24th week of the program
• Provide support to the patient to prepare for the
appointment (transportation, bus buddy, preparation, etc).
• Discharge Plan (Help the patient find healthy alternatives
to the Fresh Farmacy program or talk about a refill)

• On the 26th week
• Turning Point will do a post test
• Review discharge plan
• Receive health information from PCP after the follow up
patient visit

Current State of Fresh Farmacy at
Turning Point
• Two Turning Point sites participating
• 22 households with 63 participants
• Have had one household graduate so far (it’s a six month
program and we started late September)
• Improved health outcomes!

• All participants have received other Turning Point services
while receiving produce
• All Turning Point staff have a role in the program
• Funding from:
• HPNAP Seed Grant
• Bethesda Foundation
• Finger Lakes Performing Provider System

Future State of Fresh Farmacy at
Turning Point
• Three Turning Point sites– opening Painted Post office
• Plan to use data from program for a Value Proposition
• More medical providers on board:
• Virdee Medical Group, Tri County Medicine and the Pregnancy
Resource Center of the Valley have all come to us with interest
• Targeted and presented to Arnot in Painted Post

• Hiring peer supports to help with program as well
• We are working to get funding from:
•
•
•
•

Managed Care Organizations
Medical Practices
Health Foundations
Produce Gleaning Grants

Lessons Learned
• Primary care physicians must make sure the patient
really wants to make the change
• It takes a lot of time
• Produce
• Needs to moved quickly
• Takes time to repackage

• Staff needed more education on nutrition

Questions & Thank You!

607-776-8085
Tess.McKinley@dor.org

