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Your support has a ripple effect 
Choosing to help no matter the situation

On a nice day, you can find the residents of the Bath Spring Meadows Apartment 
complex enjoying the patio. The patio is a retreat for many who have been quarantined 
since the start of the pandemic and proves to be a place to unwind while doing laundry 
or to catch up with a close friend.

For Jill Marshall, the patio has become a place where she 
can help her fellow residents. There you can find her taking 
a mental note of who needs food from the Food Bank’s 
Bath Community Food Distribution. After the drive-thru 
distribution, she sets up shop with the help of others to 
give out the fresh produce, dairy and meat items she 
picked up.

“Many of my neighbors, including myself, have various 
medical issues and have been quarantined through the 
pandemic. Some of my neighbors are also not able to take the risk 
of going to the grocery store, so this provides all of us with nutritious foods and fills that 
gap for the month,” explains Jill.

Jill is not what you would call a self-described helper, 
which might be one of her best character traits. If 
you had a chance to spend the afternoon with her, it 
would be obvious to you that she is a keystone to the 
community around her.

The residents of Spring Meadows Apartments rely on 
one another to occasionally change out their laundry 
or grab something from the store, but when the 
pandemic hit, Jill knew she needed to do something 
more.

“Kindness knows no 
limitations. You can always 

choose to be kind 
regardless of your 

financial situation or 
health status. I want 
others to know that 

they always have 
something to give, and 

that is powerful.”
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“After hearing of the first Community Food Distribution, 
I offered to pick up for a couple of people who seemed 
interested,” reflected Jill.

But before she knew it, people were stopping her in 
the hall asking her when the next event was and if 
she could help them sign up.

Since March, Jill has driven to each Bath Community 
Food Distribution, picking up for a total of 10 households 
and recruiting others who have vehicles to drive. Upon 
return, she distributes food items to each family.

“Sometimes we have a single elderly neighbor who 
doesn’t want a whole pack of this or that, or they 
are unable to eat something because of their diet 
restrictions. So, we let others who did not sign up 
take what they need, or I share it with a family I know 
who has two children, and has been deeply struggling 
to make ends meet,” said Jill.

This isn’t the first time Jill has lifted her voice and 
taken action on behalf of others. In the past, she has 
supported the importance of proper mental health care 
through various advocacy programs; her work taking 
her across the region and to the state capital.

As the Food Bank of the Southern Tier began to evaluate 
the best way to transition back to using traditional Mobile 
Food Pantries, which serve between 150-180 households at 
a single event, the organization also discussed how to close the 
last mile meal gap for individuals, like the Spring Meadows residents. Jill’s work and the 
needs of her neighbors had not gone unnoticed. Today, the group is included on the Food 
Bank’s monthly Mobile Food Pantry delivery line-up, ensuring that they have nutritious 
food delivered directly to them on a regular basis.

When Jill is asked why she does it, her answer is simple… 

“Because it is the right thing to do. Kindness knows no limitations. You can always choose 
to be kind regardless of your financial situation or health status. I want others to know 
that they always have something to give, and that is powerful.”


